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any specific brief in terms of the Act. ‘I haven’t been given
a specific brief as such, but it has been pretty obvious
from the discussions I had with senior officials and
Ministers in the Department of Trade and Industry (DTI) in
the run-up to my appointment that there are a number of
key challenges which Companies House has to face,’ says
Gareth. 

‘Undoubtedly, implementation of the various relevant
provisions of the Act by October 2008 has got to be very
high on our agenda in the short term. Of course, some
parts came into force in April 2007, and those have been
successfully implemented,’ he adds. ‘We also don’t
believe that there are going to be any issues or difficulties
with our introducing the few elements of the Act that
involve Companies House in October and next April. 
‘The key date for me, and for all the staff here, is when
all the main body of provisions have to come into place,
and that’s October 2008. That’s the real challenge for us
– to get everything into place by then. At the moment, a
number of my staff – including policy, legal and IT
development staff, as well as users from within the
business – are working with officials from the DBERR to
determine exactly what requirements the Act places upon
Companies House. We are nearly at the end of that
process, and are working out what the solutions to those
requirements are.’ 

‘We’re also currently working on the Registrar’s Rules,
which are referred to in Section 1117 of the Act. This is a
particularly complex bit of the Act, and it has taken a fair
bit of interpretation. We’ve now done that and have a
good idea of what we’ll be putting into the Rules, but we
haven’t come to a finalised wording. We should be in a
position to consult over the summer.

‘There’s a huge amount of work going on right now
behind the scenes, and I can’t really give you a precise
date for any of it at this stage,’ he states. ‘I am confident,
though, that we will have some robust estimates as to
what work is required, and how long that’s going to take,
by the end of July.’
( the consultation documents were published on the 20th July 2007)

Parallel lines
Assessing the technical detail of the Act and how it will
affect Companies House procedures is only half the
battle.

‘In parallel with that process, we are also completely
refreshing our IT system,’ adds Gareth. ‘The Companies
Register is currently held on software that’s 20-years-old
plus, and that’s long overdue for updating. That new
system will be the platform from which we will be
delivering all the Companies Act changes. However, the
system itself will not radically change how business is
carried out - the Act itself will do that.

‘Also, this isn’t only about a new IT system and formal
changes to procedures. There’s a huge job for us here in
terms of communicating with companies, intermediaries
and our customers more widely about what the Act 

means for them, and how they want that to possibly
change the way they do business with us.’

That task is made even more gargantuan by the fact that
Companies House will need to contact those hundreds of
small companies who may not even be aware that there
is a Companies Act, much less understand what it means.
I asked Gareth how the agency is planning on handling
that.

‘There is no ‘one-size-fits-all’ solution,’ he comments, ‘and
I’m very keen that we should use as many channels of
communication as possible to get the message out there.
We will, of course, use our online service to provide
information to anyone wishing to access it, and a number
of my staff are spending a good deal of time at the
moment speaking at conferences and attending meetings
to make sure that the message is getting out there. 

‘We’re also working with our bulk customers – who
obviously have a major interest in the changes coming
forward – to make sure that they understand what’s
necessary, as well as targeting high street intermediaries
to make sure that they have the information they need to
advise their clients what changes are necessary,’ he adds. 

‘None of this, of course, must preclude our getting
information directly to people who are working within
small companies. I think web-based information is
probably going to be the principal means of making that
available, but we will be looking at whether there are
additional and better ways of getting the information out
to companies over the next few months.

‘After all, it’s not in our interests for companies, directors
and company secretaries not to understand what the
implications are for them.’

Going online 
Web-based communication is also set to play an ever-
more central role for Companies House in the longer
term. 

‘Companies House already offers the ability to carry out
the vast majority of filings online,’ says Gareth, ‘and that’s
something which is only set to increase. The overall
strategic direction of Companies House is very exciting. I
believe we are already an organisation which is based
very firmly on the desire to do its business with industry
electronically. We do, however, have a very significant
amount of residual business that’s done on paper. 

‘I see the challenge for us over the next three or four
years as being to take us to a situation whereby we have
been able to convince the industry very significantly that it
is in their interests to do business electronically – both in
terms of security (see box opposite) and in terms of cost-
effectiveness and speed,’ he explains. ‘It is a challenge for
us, in a number of ways: in terms of communication, in
terms of our systems and in terms of our being able to
educate those within business about the advantages of
dealing with Companies House electronically. 
‘We already have the ability to accept 85 per cent of
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information that is filed with us, electronically. Now, in
terms of the amount that is filed electronically, we’re not
getting anything like 85 per cent. We are getting in
excess of that in terms of incorporations, but nowhere
near that sort of percentage in terms of other filings –
annual returns and particularly accounts, for example.
What we’re going to be doing is working to educate
business that it is in their interests to do business with us
electronically. 

‘Maybe at the moment some companies are reluctant to
do it because they simply can’t see the benefit,’ Gareth
muses, ‘and I’m well aware that the Act gives me the
power to force that issue more if Ministers and I want to.
My underlying hope, though, is that that won’t be
necessary. Ideally, I’d like to be able to complete the
process of transition towards e-business between
Companies House, companies and intermediaries by
means of everybody realising that it’s in their interests to
do it that way.’ 

Looking even further into the future, though, what’s in
store for the flagship agency of the DBERR? I asked
Gareth whether the oft-mooted ‘one-stop shop’ for
companies, one that would encompass Companies House
and HM Revenue and Customs (HMRC), is something
that’s potentially on the cards for the future. It’s a move
about which Gareth is cautiously positive: 

‘Service transformation, transformational government –
call it what you will, the whole question of bringing
together the way in which Government provides services
so that it’s easy for the customer is clearly high on
Ministers’ agenda. Therefore it’s high on my agenda,’ he
says. ‘We’ve already consulted on and are considering
how we can do business better with HMRC – common
filing dates for accounts, for example. There’s also been a
lot of talk about website rationalisation within
Government, and to a point I can see how, from a
customer’s perspective, that would be helpful.

‘What I don’t want to do is to change the way in which
people provide services to our customers if that is not
what is in their interests,’ he adds. ‘Yes, I’m very
interested in providing services that customers want; yes,
I’m very interested in rationalising services so that the
customers do business with us as few times as possible.
However, I want to do all that in a way that meets
customers’ needs and meets customers’ requirements and
expectations.

‘As we continue doing business with companies, we’re
increasingly understanding how they see things and how
they feel when trying to do business with us. The more
insight we have, the better we’ll be able to develop what
the customer wants and needs,’ says Gareth. ‘I’m going
to be encouraging that to continue and strengthen over
the years ahead because therein lies success. The more
Government understands its customers and its
stakeholders, the more it can do business in a way that
meets their needs. 
‘This is a message that’s not just coming from me: this is

a message that’s coming from the Prime Minister, from
the Cabinet and the Cabinet Office: you have to
understand your customers better to be able to do
business with them. 

‘I don’t want people to think of Companies House as an
organisation with which they have got to do business – to
the point where it becomes a chore,’ he continues. ‘I
want us to work with companies so that the way in
which we do business together suits them and suits those
that want to search for the information that we’ve 
got – not in a way that suits administrative conveniences.’
‘We are, after all, providing an enormous service to the
economy here, and frankly, for the size of this
organisation, we punch well above our weight. I want
that to continue, and I see the best way of ensuring that,
is to continue the dialogue between ourselves,
companies, their intermediaries and professional bodies. 
If we can do that, then we’ll be able take Companies
House into the future in a way that meets everyone’s
needs.’

Fighting fraud
Corporate identity fraud, in recent years, has become
a key issue for Companies House. The problem was
reckoned three years ago to be worth around
£350,000 a year, and the Registrar’s plans to extend
online filing are central to ensuring that companies are
protected from fraudsters.

‘Our principal tool for combating corporate ID fraud is
WebFiling,’ explains Gareth. ‘We’re also encouraging
people as much as possible to join the PROtected
Online Filing (PROOF) which, to be fair, has met with
varying degrees of success,’ he adds. ‘Even so, from
what I understand, those that have signed up to
PROOF find it useful, and there
is evidence that it is very successful in what it’s trying

to do.’ 

‘I would like to see many more people signing up to
PROOF. I think that, as more and more intermediaries
and companies see its worth and promulgate that to
others, you’ll see more and more people signing up to
it. Company secretaries can also play an important
role in this, too: after all, they are the ones who are
correctly placed to advise boards on measures they
can take to protect themselves from fraud of which
PROOF is only one measure.

‘We also work very closely with the Metropolitan
Police and SOCA, providing support and help to them
in dealing with cases that they’re investigating,’ he
adds.

‘The whole issue of corporate fraud is something we
take very seriously,’ Gareth concludes, ‘and we’re
continuously looking for better ways to provide
assurances to companies that the information we’re
holding is the information they want us to hold.’
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Now Companies House has extended
WebFiling to include the filing of audit
exempt accounts, accountancy and law
firms across the UK are dispensing with
paper whenever possible to file
company documents.

With businesses requiring more
streamlined processes and better online
solutions, Companies House has
extended the WebFilng service to
enable companies to file unaudited
accounts online.

The service uses intelligent document templates that can
be downloaded from Companies House.  
A key feature of these templates is that they contain in-
built checks and help text, to help you avoid omitting key
information or making calculation errors.

The uniqueness of the service was recognised when the
eAccounts project won the Premier Project Award for the
best overall project at the 2006 British Computer Society
Information Management Awards.

Accountancy firm cuts 
down on paper forms?

It was the practicalities of electronic filing that prompted
Paul Evans of accountants Langard Lifford Hall in
Birmingham to consider WebFiling. “With a lot of paper
coming through the office, it made sense to file
electronically.  The information is registered at Companies
House almost immediately - by paper it can take
considerably longer.”

Filing it all electronically

Now Paul’s firm files anything it can electronically,
“..changes in directorships, changes in registered office,
allotment of shares etc. We’ve just started doing
abbreviated accounts and hope to move forward to the
point where we’re actually filing the document
electronically from our accounting packages to
Companies House.”

Paul is well aware of the benefits of filing online.  

“WebFiling reduces the mistakes with built-in checks
Security wise we’ve had no issues.  In fact we’ve had two
or three clients who have applauded the fact that we
we’re now electronically filing because they felt it was
more secure.”

A Scottish Law Firm

Iain Hutcheson and Linda Muir work in the Dundee office
of Thorntons Law LLP, a firm of solicitors with five offices
in Scotland employing around 350 people. Linda, the
company secretarial administrator, initiated the digital
storage of information for around 400 clients, and from
there it was a natural step to WebFiling. 

Ian explains the impact that filing electronically has had
on the firm “Where we can, we submit documents
online.  I think doing away with filing the paper copy of
annual returns has been the most successful
development. The move from paper to non-paper is the
most secure way for us to file.”

Linda is planning more electronic filing, especially now
the filing of abbreviated and dormant company accounts
is available through WebFiling,

“We file dormant accounts for around 20 to 25 clients
I’m going to start to do these online. We’ve had 100%
take-up of WebFiling from our clients - we’re very
pleased.”

WebFiling Case Studies

Linda Muir, Thortons Law LLP

Paul Evans, Langard Lifford Hall

For details of packages visit
www.companieshouse.gov.uk/softwarefiling
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Saving time, saving money

Early adopters of electronic filing, PM & M Chartered
Accountants in the North West have been using the
service for more than 8 years, Anne Ramsden tells us that
new clients are now automatically signed up to electronic
filing. “More than 50% of our client base is now online,
and we aim to sign up the rest by the end of the year.”

Anne is confident of the benefits of filing online:

“The main advantage is speed.  But it also reduces the
risk of making mistakes, because unless you get the
forms absolutely right Companies House will reject them.
It’s also allowed us to reduce our fees to our clients
because processing doesn’t take as long anymore.”

For Anne and her colleagues, the electronic face of
Companies House is now very much part of their daily
routine.

About WebFiling

The WebFiling service provides a secure system
allowing you to submit company information online.
Consider WebFiling for many reasons:

� Direct from your computer, so you 
save time

� Inbuilt checks and pre-populated data means less    
chance for rejection

� Most secure method to submit

� Annual returns filed for half the cost

� Automatic email acknowledgment

For more information visit us at
www.companieshouse.gov.uk/evolve

Anne Ramsden, PM&MChartered Accountants

For accounts filing information visit
www.companieshouse.gov.uk/link/eaccounts
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Company Registration began in Scotland in August 1856, 
the same year that the Crimean War ended.

� The first company registered in Scotland, company number 1, was The Daily Bulletin Limited. 
This company survived until 1881.

� The oldest existing company on the register is company number 53, The Cupar Corn Exchange
Company Limited, which was registered in 1860, the same year that Abraham Lincoln was elected
President of the USA.

� There are currently over 135,000 companies on the Scottish register, of which 123,000 are active.

Companies House celebrating 150 years of
company registration in Scotland
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A: Reliability (86.9)
B: Speed (88.4)
C: Accessibility (86.3)
D: Staff Attitude (84.4)
E: Filing Process (79.9)
F: Forms (79.7)

G: Quality (82.8)
H: Correspondence (80.2)
I:  Staff Knowledge (79.9)
J: Pricing (81.0)
K: Responsiveness (79.4)

Overall scores on scale of 100

88

Thank you to all those who took part in the latest
Companies House Customer Satisfaction Survey. 

You may be interested to know that Companies House
achieved an overall score of 87.4 in the last survey
(Quarter 4 2006). A more detailed breakdown of the
individual scores making up the result appears in the
chart to the right.

If you would like to be added to our mailing list to take
part in future surveys please contact.

Paul Donovan Customer Services 
on 029 2038 0249 or email
pdonovan@companieshouse.gov.uk

20
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The Editor welcomes articles, letters and other
contributions for publication in the ‘Register’ magazine.
The Editor reserves the right to pick those chosen for
publication and amend them where necessary. 

Any such contribution is, however, accepted on the
understanding that its author is responsible for the
opinions expressed in it and that its publication in the
‘Register’ magazine does not imply that it represents the
view of Companies House or DBERR.

We are looking in the future to make the ‘Register’
magazine available in an electronic version, which can
then be sent to your chosen email address. In order that
you can subscribe to the electronic ‘Register’ magazine,
we will need your email address.

Please register at: 
www.companieshouse.gov.uk/registermagazine
(This information will only be used for communications
relating to ‘Register’ magazine)

Register for the ‘Register’ 
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Companies House has a range of services
covering the filing and searching of
documents.

Electronic incorporations This service is
designed for high volume users such as company
formation agents who incorporate companies on
a regular basis using approved software.  Over
70% of incorporations are now done
electronically.  A list of approved software and
providers for all of the electronic filing services
can be found on our website.

Anyone requiring further information on this
service should check the website or alternatively
call the Companies House contact centre on
0870 33 33 636.    

WebFiling Electronic WebFiling was introduced
in May 2001 to allow online filing of 287 and
288 form information i.e. changes in registered
office address, appointment and termination of,
and changes to director and secretary details.
Now most filing can be completed online through
our electronic filing services. Prior to its
introduction the only choice was to download
forms from the website for completion, but these
then had to be printed-out, signed and posted to
Companies House. Further details of this secure
system for the quick and easy online submission
of company information and other form types are
given on our website.

Other Services For details of other services
including Companies House Direct, our online
subscription-based information search service and
WebCHeck, our online search service aimed at
the less frequent user using a credit card are
given on our website. 

Same day incorporation Change of name and
re-registration services are available in all the
offices. 

Inter-registry searches are available between
Scotland and the English offices. All offices are
open Monday to Friday.

Please note: Companies House does not accept
accounts or any other statutory document by fax.

Cardiff
Crown Way, Cardiff CF14 3UZ                

Central Enquiries -  Tel: 0870 33 33 636      
Opening times: 8.30am to 6.00pm

London 
21 Bloomsbury Street London WC1B 3XD

Tel: 0870 33 33 636 
Opening times 9.00am to 5.00pm

Edinburgh
37 Castle Terrace,   Edinburgh EH1 2EB

Tel: 0870 33 33 636
Opening times: 9.00am to 5.00pm

Filing of Documents

Anyone filing documents at Companies House
should send documents for English and Welsh
companies to the Registrar in Cardiff and for
Scottish Companies the Registrar in Edinburgh.

Postal Deliveries-Saturday
There are no postal deliveries to Companies
House on Saturday other than Cardiff or
Edinburgh.

Delivery by hand of documents 
outside office hours
All offices can accept documents delivered by
hand  24 hrs a day, either at a manned reception
desk at Cardiff or letterboxes at the other offices.

information
Companies House Services

Companies House,
Crown Way, Cardiff CF14 3UZ 

General Enquiries
Tel: 0870 33 33 636
Fax: 029 2038 0517

Mini-Com: 029 2038 1245

Editor
Rod Baker
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Sara Allen

Gaynor McGregor

Design & Photography
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Companies House Marketing Section
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RegisterRegister
essential corporate knowledge

Amend Details
If you wish to notify us of a change of mailing
address or name, please fill in your previous
and new details in the section below, and
send the entire form to:
Companies House, Marketing, FREEPOST
CF4008, Cardiff CF14 1ZZ, or email at:
amendregister@companieshouse.gov.uk

Previous Details

���� Mr ���� Mrs ���� Miss ���� Ms (please tick)

Other

Initials Surname

Company name (in full)

Address

Town

Country

Postcode

New Details

���� Mr ���� Mrs ���� Miss ���� Ms (please tick)

Other

Initials Surname

Company name (in full)

Address

Town

Country

Postcode

�
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Company accounts can now be filed online with WebFiling. It’s good news for anyone in the
business of filing unaudited abbreviated and dormant accounts with us. Using the WebFiling service, 
simply download and fill in an intelligent document template, which you can then submit online to us.
It’s easy and you’ll save postage and paper. 

now accounts can be filed online,

it’s the last straw for paper forms

Finish off paper forms, once and for all.
For information on filing accounts online,
visit www.companieshouse.gov.uk/link/eaccounts




